
Powering  
Your  
Business



Hosted IP 
Telephones
 
Linc Telecom’s Hosted 
IP Telephone Systems 
provide scalable, 
feature-rich business 
communications with 
transparent pricing—no 
large upfront costs, just 
seamless growth over 
high-speed internet.

Managed 
Print 
Solutions
 
Linc Group is Wales’ top 
choice for office printers, 
photocopiers, and print 
management, delivering 
trusted, professional 
solutions on time, on 
budget, with outstanding 
quality and value. 
 
 
 
 
 

CCTV 
Systems
 
Linc Group installs, 
maintains, and repairs 
CCTV systems across 
Wales and the South 
West, providing expert 
security solutions that 
deter crime, enhance 
safety, and reduce 
insurance costs.

What We Do

linc-group.co.uk

We are here to support your business, 
contact us today to discuss your 
requirements.“

Broadband 
Services
 
Linc Group provides fast, 
reliable, and affordable 
broadband across South 
Wales. Our full fibre 
network ensures ultrafast 
speeds, minimal latency, 
and seamless connectivity 
for modern business 
needs.

Energy 
Specialists
 
Linc Energy helps 
businesses secure cost-
efficient energy tariffs, 
using advanced software 
to monitor markets and 
advise on fixed-rate 
plans, protecting against 
rising prices and market 
fluctuations.

Medi- 
Cloud
 
Medi-Cloud by 
Linc Telecom 
enhances healthcare 
communication with 
advanced call handling, 
remote access, and 
integration, ensuring 
efficiency, reliability, 
and improved patient 
interactions.



Hosted IP  
Telephone 
Systems
 
Our Hosted IP Telephone Systems 
transform communication with a flexible, 
scalable cloud solution, ensuring seamless 
connectivity across locations with fixed 
and mobile communication. 
 
As technology evolves, your office must 
adapt. Relying on outdated systems won’t 
keep up.  
 

Business Mobiles 
 
Thanks to our strong partnerships with 
leading mobile networks, we offer the 
most competitive prices. We also handle 
everything with the networks on your 
behalf, making your business mobile 
telecom management simple and stress-
free.

Advanced Call Handling, 
Video, Chat, Sharing.

• Mobile applications

• Directory services

• Intelligent call routing

• Call conferencing

• Integrated video meetings

• Instant messaging

• Voicemail & voice to email

• SMS with bulk send

• Screen & document sharing

• Call queuing & parking

• Call recording

• CRM integration

• MS Teams integration

linc-group.co.uk/services/telecoms

Linc Cloud 
 
Linc Cloud is a cloud-based VoIP phone system that enhances 
business communications with features like call routing, 
conferencing, call recording, and CRM integration. It improves 
flexibility, scalability, and reliability while reducing costs. Your 
business benefits from remote accessibility, improved customer 
service, and seamless collaboration across multiple locations  
with advanced telephony features.



linc-group.co.uk/services/digital-print-solutions

Managed Print 
Solutions
 
Linc Group is the top choice for office printers, photocopiers, 
multi-function devices, and print management services across 
Wales. Our reputation is built on trust, professionalism, and 
integrity, delivering the right solutions on time and within 
budget. 
 

We focus on pricing, office efficiency, and 
providing the best value for money, while 
considering your unique needs. 
 
Partnering only with the best 
manufacturers, we ensure your 
photocopier is top-quality. As an 
independent supplier, we select the best 
products for your business, making Linc 
Managed Print Solutions the trusted 
choice for office printing needs. 
 

Efficiency and 
security at the touch 
of a button 
 
We support security in digital 
transformation with features such as scan-
to-email, to quickly and safely digitise 
paper workflows. By providing wireless 
connectivity, intuitive and customisable 
touchscreen interfaces, motion sensors, 
advanced data protection and more, we 
keep production moving while keeping 
your data secure. 
 

Efficient, tailored print 
solutions delivered. 

• A3 multi-function devices

• A4 desktop devices

• Device Integration to DMS

• High efficiency scanning

• Free no obligation print 

audits

• Printer security protecting 

your devices hard drive

• Light production devices

• Service / maintenance 

agreements

• GDPR compliant devices

• Best solutions for 

businesses



CCTV Systems
 
Linc Group offers expert CCTV installation, 
maintenance, and repair services across 
Wales and the South West, covering 
everything from single cameras to large 
multi-camera systems. With over 30 years 
of experience, they provide peace of mind 
and improved security, often reducing 
insurance premiums. 
 

Intruder Alarms 
 
Linc Group provides quality intruder alarm 
solutions, from small home systems to 
large monitored commercial security. We 
design, install, monitor, maintain, and 
repair alarms across Wales and The West. 
 
As an independent company, we select 
the best products for your property, risk 
level, and location. Working closely with 
customers, we ensure a tailored security 
system. 

Reliable security 
solutions for 
businesses.

• CCTV installation and 

maintenance

• Effective theft deterrent

• Premium reduction

• Over 30 years’ experience

• High-quality intruder alarms

• Custom alarm solutions

• Independent alarm product 

selection

• Access control solutions

• Single or multi-door systems

• Expert property security 

assessments

linc-group.co.uk/services/cctv

 

Access Control 
 
Sometimes a simple lock and key is not enough to keep your 
property safe from theft, vandalism or unwanted visitors. Fobs, 
cards, keypads, and entry phones are safer and give you far 
greater control over who accesses your buildings.

Linc Group provide high quality, cost-effective solutions to 
all your door access requirements - from simple one-door 
standalone systems, to multi-door computer-controlled systems. 
Our xperienced security surveyors can assess your 
property and help you choose the perfect entry system for you.



linc-group.co.uk/services/energy

Energy Specialists
 
Linc Group offers expert energy procurement services for 
both gas and electricity, helping businesses secure better 
rates with minimal effort. Their UK-based team manages 
the switching process, saving businesses time, hassle, and 
money. Additionally, they assist businesses with half-hourly 
meters to obtain reduced rates, ensuring optimal energy cost 
management. 

Gas 
Our expert service makes it easy for you 
to get a better deal for your business gas. 
All it takes is one short phone call to start 
saving money for your business. 
 

Electricity 
All businesses use electricity. Our UK-
based customer service team takes care 
of your switching to save you time, hassle 
and money.

Green Energy 
Changing your energy supply to a 
green tariff is a great way to make a 
positive difference and reduce the 
carbon footprint your business has on 
the environment. All 100% renewable 
products come with a zero emissions 
rating and are backed with a “Guarantee 
of Origin”, which certifies the electricity 
has been generated through hydro 
assets (wind). All our green products are 
available to all businesses, big and small, 
that care about the environment.  

Efficient energy 
savings, hassle-free 
management.

• Expert gas procurement

• Better gas rates

• Hassle-free electricity 

switching

• Time-saving electricity 

service

• UK-based customer support

• Half hourly metering

• Reduced electricity rates

• Significant electricity 

consumption

• Energy cost savings

• Efficient energy 

management



Medi-Cloud
 
Medi-Cloud by Linc Telecom is a 
comprehensive telephony solution tailored 
for healthcare environments.  
 

Patient Care 
Navigator 
 
Linc Group’s Patient Care Navigator 
enhances patient access to healthcare 
services by providing 24/7 contact without 
needing to speak to a receptionist.  
 
This system reduces telephone congestion, 
improves signposting to relevant care, 
and minimizes missed appointments 
(DNAs). Designed to integrate seamlessly 
with your clinical software, it benefits 
practices of all sizes by automating tasks 
like booking appointments, ordering repeat 
prescriptions, and managing cancellations. 
The solution also helps free up reception 
staff and improves overall patient 
experience, making healthcare more 
accessible and efficient.

Cloud-based 
telephone systems.

• Queue Buster reduces wait 

times

• Call back requests available

• Unlimited lines

• No busy tones

• Scalable system for growth

• IP Priority Routing 

• Smart routing 

• Custom reception call 

scripts

• MS Teams integration 

• Designed for NHS practices

• Remote working support 

with cloud telephony

linc-group.co.uk/services/medi-cloud

Integration with  
Clinical Software 
Our telephone systems are built to work in perfect harmony 
with Vision and EMIS, offering features that help your practice 
run more smoothly. Enjoy automatic patient record retrieval, 
click-to-call functionality, and seamless appointment reminders, 
reducing missed appointments and improving overall patient 
satisfaction.



linc-group.co.uk/services/connectivity

Internet Connectivity 
 
At Linc Group, we offer reliable broadband services throughout 
South Wales, providing businesses with fast, reliable, and 
affordable internet connectivity.  
 
We provide tailored business broadband packages that cater to 
modern needs, supporting everything from video conferencing 
to cloud applications.  

Network Expansion 
In partnership with Elevate, we are 
actively involved in rolling out full fibre 
broadband across Cardiff. This initiative is 
part of a multi-million-pound investment 
by the Welsh Government to replace 
outdated copper networks with high-
speed fibre connections, aiming for 100% 
fibre optic availability across the city.
 
 

Full Fibre 
 
Our full fibre broadband ensures ultrafast 
speeds and minimal latency, enhancing 
your online experience.  
 
With our deep local expertise, we 
understand the unique needs of our 
communities, offering prompt support 
and quality service. We’re committed 
to improving connectivity, fostering 
economic growth, and bridging the digital 
divide.  
 
 
 

Tailored broadband 
packages.

• Reliable broadband services

• Fast, affordable internet

• Full fibre broadband

• Ultrafast speed delivery

• Minimal latency experience

• Tailored business packages

• Supports cloud applications

• Deep local expertise

• Prompt customer support

• Expanding fibre connectivity



02920 098000 
info@linc-group.co.uk
www.linc-group.co.uk 
 
3 Stangate House 
Stanwell Road 
Penarth CF64 2AA


